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We measure what matters:
happy, thriving
people, community and planet.

Mercat’s success belongs to
our team, as always.

Here’s a tribute to our amazing
(and record-breaking!)

40™ year.

K Brogan, MD, 2026



ster Storytellers gave...

41,100

stories a damn good telling!

OUR STORIES



Mercat
Tours

Mercat Team
gave visitors a
warm welcome...

e Mercat reception
e Online

e Trade shows

e Social platforms
e Vaults Museum

OUR CONNECTIONS



Mercat
Tours

5 star TripAdvisor reviews

TripAdvisor reviews

*I:.V/M Visitors recommend Mercat

OUR VISITORS









40th birthday competition...



ulti-sensory enhancements:
scents and sounds...
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inclusive experience: Vaults Revealed film...
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'local, independent retail...
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remembrance candle ...



premier screening of Restless Natives






Mercat
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98%

Believe their manager/
someone at work cares
about them as a person

The values & aims of Mercat
{89%, makes them feel their job is
important

OUR TEAM
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Gender-balanced Types of
team, sexual orientation
weighted to female represented

Team members
are supported with Nochver—s

health condition or
learning difficulty (under 24, over 50)

OUR TEAM

Mercat are



7 73%

Ethnicities Retention rate

-6%

Gender Pay gap
(favouring
female)
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Inaugural Scottish Impa 't
Diversity and Inclusmh Lez h
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Mentees and work
placement via
Career Scotland programme

OUR COMMUNITY
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Business

United

- as a s




| o rtel
experiences funded

GCP Members,
local school students and
New Scots via The Welcoming

OUR COMMUNITY



534 followers

dmo - ®
As part of Mercat Tours | Certified B Corp inspiring Our Stories, Your City
project, members of The Welcoming Association took part in their third guided
tour - this time uncovering the rich history of Edinburgh’s Royal Mile and
Edinburgh Castle.

\‘ The Welcoming Association

From hidden closes to sweeping views from the Castle, participants had the
chance to explore key parts of the city’s heritage, brought vividly to life by guide
Mally’s engaging storytelling (a special thanks to Mally!)

These tours offer more than just a cultural experience - they create a sense of
connection, belonging and local knowledge that is invaluable for New Scots
settling in Edinburgh.

A heartfelt thank you to the Mercat Tours team for partnering with us to make
these powerful experiences possible.

#0OurStoriesYourCity #TheWelcomingEdinburgh #NewScots
#togetherwithrefugees

Launch of Our Stories, Your City: Phase 3
Connecting New Scots with their new home through
storytelling in partnership with The Welcoming
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100% energy
from
renewable sources

Gas

Electricity

Water

-14%

OUR PLANET

-4%
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Energy use per visitor

Total C02 diverted

Waste recycled

OUR PLANET



HERE'S TO AN
INCREDIBLE YEAR
EDIBLE PEOPLE




'f, HANKS FOR jOINING
v, THE STORY,
/2, HERE'S TO 2026!




